
STUDENT HELP MAP

I NEED HELP WITH SOMETHING. WHERE DO I GO?

You feel poorly 

You have hurt 
yourself and 
need medical 

attention

FIRST AIDER

FIRST AID 
ROOM

WHAT

WHO

WHERE

You are having 
trouble with your 

friends. 

You are worried 
about your 
academic 

performance. 

You need help 
with organsiation.

You have lost 
something / left it 

behind somewhere in 
school

You need to sign in / 
out of school for an 

appointment

You need to find a 
particular classroom & 
don’t know where it is 

STUDENT  SERVICES TUTOR / 
BOARDING 
MATRON

STUDENT SUPPORT SCHOOL 
COUNSELLOR

TUTOR ROOM 
or EMAIL

/ Boarding House

AUXILLIIUM

(upstairs opposite Big School)

Appointments via 
Tutor / Ms Pravda 

(email)

CLOISTERS

(between Drama and 
English coridoors)

SAFEGUARDING TEAM

Anyone on the 
safeguarding poster / 

safeguarding@reading-
school.co.uk

You are having trouble with 
your friends.

You are worried about 
your academic performance.

You need 
help with organsiation.

You need a kind listening ear 
from student support staff (if 
you cannot find your tutor)

You have concerns 
about your mental 

health.

You would like to 
speak to someone 

separate than a 
teacher about 

worries or 
concerns.

You want 
professional help 

with something that 
is troubling your 

mind.

You are worried or 
concerned about 

yourself, that you might 
be at risk or in danger. 

You are worried or 
concerned about a friend 

or classmate. 

(always call 999 if the risk 
is immediate)

mailto:safeguarding@reading-school.co.uk

